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RESUMO

A partir do momento em que o poder local e os Municipios assumem um papel cada vez mais
preponderante na afirmacdo dos principios da descentralizagdo, democracia, participagdo e
cidadania, o Assistente Social surge-nos como peca fundamental a concretizagdo desses
principios tendo em vista alcangar uma sociedade mais justa, igualitaria e a realizagao da plena
cidadania.

E partindo desta ideia basilar e tomando como objectivo geral compreender o nivel de
desenvolvimento do Servigo Social nos Municipios do distrito de Viseu, que esbogamos um
retrato da profissdo nesta area de intervengdo no espago geografico referenciado. Os resultados
que apresentamos surgem na sequéncia da informacdo obtida pela administragdo de
questionarios a todos os Assistentes Sociais a desempenharem fungdes nos Municipios do
referido distrito. A partir destes dados foi possivel constatar que a profisséo de Assistente Social
se institucionaliza em 1977, comega a expandir-se a partir de 1980 com o alargamento das
politicas sociais e sob a influéncia dos fundos comunitérios e culmina em 2000 com a integragéo
da maioria das Assistentes Sociais que, tém vindo a alcangar um maior espaco e significado de
intervengao na organizagao municipal € maior reconhecimento social.

E se ha aspectos da pratica profissional que carecem ainda de alguns progressos e conquistas,
nomeadamente nas questdes que se prendem com a relagdo do poder politico com o poder
técnico, a sua insercdo em estruturas orgénicas pouco especializadas e o facto de se
defrontarem ainda com a falta de recursos a varios niveis, assinale-se como positivo, o facto de
a maioria dos municipios terem ja as suas competéncias regulamentadas e o poder politico estar
mais consciente da realidade social no &mbito de cada concelho. Também, ao nivel do exercicio
profissional aspectos ha que, atestam os largos passos dados pelos Assistentes Sociais com

vista a sua afirmacdo. O desempenho de fungdes de coordenagdo, o seu envolvimento em



projectos de investigagdo, a sua participagdo na planificagdo e orcamentalizacdo das
actividades, a autonomia para a elaboragao de propostas, tomada de decisdes e a definicdo de
fungdes e prioridades de resposta as dar as situagdes. Ainda, a adopgéo de diversas estratégias
de poder por forma a cumprir 0s seus objectivos profissionais e agir prioritariamente de acordo
com os interesses colectivos da populagdo utente, tendo em vista a melhoria da sua qualidade
de vida e o seu empowerment sdo reflexos das conquistas e legitimagdes dos Assistentes

Sociais nos municipios do distrito de Viseu.
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SYNOPSIS

From the moment on which the local political authority and Municipality take upon themselves a
more and more prevailing role in the assertion of the established principles of decentralization,
democracy, partaking and citizenship, the Social Worker emerges as a fundamental part to make
those principals real, in order to reach a more and more equal and fair society with the
achievement of the entire general citizenship.

Taking this idea as a basis, and taking as a general aim to understand the level of the Social
Service development in Viseu district municipality, we sketch a portrait of this job in this field of
investigation around the geographic mentioned area. The conclusions we present have origin in
the sequences of information got through planed inquires made to all the Social Workers who
carry out functions in the referred municipal district Town Halls. From this data it was possible to
check that the Social Workers job was implemented in 1977 and has begun to extend itself since
1980 with the development of the social policies, under the ascendancy of the European funds
and had its highest moment in the year 2000 with the majority integration of the Social Workers,
which has been reaching a more relevant space and interventional meaning in the municipal
organization side by side with a larger social recognition.

And even if there are aspects of this professional praxis which need some conquest and
progress, mainly in areas associated with the relations between the political power and the
technical power, its insertion in less specialized organic structures and also because they still
face the lake of several resources at different levels, we take as positive, the fact that the majority
of municipality have already regulated their competences and the political power is now with a
better awareness of the social reality in the bounds of each council. We can also see that at the
professional practice level there are aspects, which attest the important steps done by the Social
Workers towards their own assertion. The performance of coordinate functions; their involvement

in research projects; their participation in the planification and budgeting of the activities; the



autonomy to the elaboration of proposals, taking of decisions and the definition of functions and
solution priorities to give to situations. Still, the adoption of several power strategies, in a way to
fulfil their professional aims and act giving priority according with the collective interests and
rights of the population, taking into account the improvement of their lives quality and their
empowerment are reflections of the conquests and legitimacy of the Social Workers in the Town

Halls of the Viseu district.
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